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“e-office”, A Communication Support System For Distributed Workers
Using Media Space

Ken Sakakibara Yoshihisa Tadokoro Takashi Miyasaki Masami Kato

Canon Inc. Internet Technology Development Center

Media Spaces have been proposed since mid-1980’s but yet to be widely adapted to the society.
However, the “e-office”, a media space application developed by authors for supporting
communication of distributed workers is well accepted by users and our in-house experiment,
passed over 18 months, is still very active. The authors recently conducted a test to intentionally
limit the available function and measured if the amount of communication varies. As a result, we
have confirmed that Media Space effectively functions to increase communication of distributed

workers.
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