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The “One-to-One” Marketing Supprot System
based on BBS Communication

SAITO Noriaki, SUGANO Motoyuki,
KIKUCHI Toshinori, TAKAMI Kazumasa
NTT Information-Sharing Labs.
3-9-11 Midori-cho Musashino-shi, TOKYO 180-8585 JAPAN

There is a problem how to make a profit on the “e—business” via the
Internet. To solve the problem, using an advertising is a one of the solution.
It is a business model which make a profit on delivery of digital contents by
appending advertisements. In this model, the effectiveness of the delivering
advertisements is important. So, we developed the “One-to—One” marketing
support system which is able to deliver advertisements more effective based
on the “One-to—-One” marketing method. In our system, information for the
“One-to—-One” marketing are extracted from communication between
consumer via BBSs in the Internet. In this paper, the extracting method of
marketing information from BBSs is described.
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