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A Study on Communication Support System for SOHO Workers
Working at Home for the Purpose of Social Participation

Kazuhiro Takaya Eiju Kimura Takumi Watanabe

NTT Energy and Environment Systems L aboratories
The SOHO workers working at home for the purpose of social participation organize a SOHO group in order to
obtain the trust of clients. Among such SOHO group, however, SOHO workers do assignment work at each home
using the time set free from looking after an aged relative, housekeeping, or child-rearing, so they cannot have
sufficient communication, and have some misunderstanding among the members. We have proposed “ TSUNAGARI
communication” , aimed at providing a sense of propinquity to people living apart, by communicating the “cue

information” unspecified as a message, such as existence information and environment information, at all times.
mitigation of a mental burden by sharing the information about mood or existence among the work friends who
work in the distant place. Moreover, we verified the validity of the proposed system based on the concept of

In this paper, we propose the communication support system aiming at carrying out smooth communication and
“TSUNAGARI communication” by thefield test.
Keyword: SOHO, Social participation, Communication support, Cue information, Sense of propinquity
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