FEEEA SN E  FASRS 2003—GN—48  (13)
IPSJ SIG Technical Report 2003,75,723

X GSS RFICEIT D A U= OB LHRVA L _—OWERE D QR FEIC 5 2 DB

mR{EE Gail Corbitt
R BT ACEOR SAn California State University, Chico
mukahi@mecl.chukyo-u.ac.jp georbitt@csuchico.edu

ARFFECIL, *fE%E GSS (Group Support Systems) SFEIZEBITH, A0 RLA] &4HE,/AH
Luofe (k) 23, ED X HIZDEEREES GSS £BTEEE 5 X 20N OV TR S, ABEREEP GSS
ENLCOREN, THLL) 2 MMtk & (SR o [EEEEN) LoBREIINT5, EORRET
NERRTE L, 7 SAFRT A FIVTOMT Lic, FRMT 8 DOxEE GSS @ EE S, HEEL AV THIE 59
ANIPOENREERG LN, ThET—F & Uiz, KFOFRKE, DEEMEEC GSS EE 13 LELnEF /L Tfro
BERRI L TVRNDZ ERRLDICEN, ZOZ LD, GSS SR THL, i & Of Lasomit &
VT BB DB EE & BIRDTE< . SEOER &V o BE OEEREE AR L TV B EEX NS,

The Impacts of Familiarity among Group Members and Extraversion on
Verbal Interaction in Proximate GSS Sessions

Tsuneki Mukahi Gail Corbitt
School of Management, Chukyo University California State University, Chico
mukahi@mecl.chukyo-u.acjp georbitt@csuchico.edu

The objective of the study is to reveal the impacts of familiarity among group members and
Extraversion/Introversion (E/) on verbal interaction in Group Support System (GSS). A proposed causal
model, in which verbal and GSS interactions are mediators between the combinations of "group members
familiarity & E/ factors,” and "meeting satisfaction & group cohesion," is tested. To examine the model,
eight proximate GSS sessions are observed and data are gathered using questionnaires from 59
participants. The data are then analyzed using path analysis. Results show that verbal and GSS
interactions do not positively mediate the causal model. This means that verbal interaction is independent
from personal factors such as familiarity or E/I and, probably, meeting management factors are important
to accelerate verbal interaction among participants.
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