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A Model Utilizing Communication Log for Engineering Design
Mamiko Abe, Hideo Umeki, Yasuko Nakayama

Abstract In engineering design, ad hoc and informal communication among persons in a project can
play an important role in creating, sharing and inheriting knowledge. We propose a communication-
object association model to make the engineering design processesffitieate In the model, mes-

sages and comments exchanged in a project can be restored in a repository, and extracted as a restruc-
tured digest relevant to each process when needed. A case study of group communication in some
project groups suggests that the model is necessary and applicable to engineering design process. We

also provide an ideal application of the model.
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