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Trino: A Knowledge Work Support System
Hideo Umeki, Sougo Tsuboi, Tomoo Ikeda, Kazuyuki Goto, and Takehiko Yokota
Knowledge Media Laboratory, Corporate R&D Center, Toshiba Corporation

Abstract Knowledge work can be defined as the processes of collecting, selecting, editing
and producing information with decision-making via communication. This paper describes
the concept and functionality of our new system Trino being developed to facilitate creating
and reusing knowledge by supporting such knowledge work processes. Based on group-task
model and knowledge-link structure, Trino constructs causal relationship among information
and mapping between information and its aims. Trino can thereby provide capability to de-
tect which information is of relative importance, and to show information that is essential to

knowledge work.
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