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The information services that support an individual person is expected to evolve to adapt to the person’s needs and the
situation he/she is in, due to improving ubiquitous environment in the near future and recent spreading of the portable
terminals. It is drawing much attention that an agent recognizes user’s situation and provides services suited to user’s
situation for user's greater satisfaction. This research aims to construct a system that agents support customers’
shopping by acquiring, managing, and using information of the location, merchandise, and the customer, etc. The flow of
the service is that the user inputs information of the required merchandise to the agent, and the agent makes the best
shopping plan based on the information and location information, and proposes it to the user.
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