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A proposal of a method of Analysis of Questionnaires using
Text mining based on Concept Extraction

Takeyuki Aikawa , Takahiro Itoh , Yasuhiro Takayama , Katsushi Suzuki , Makoto Imamura

We propose a method of text mining to support analysis of questionnaires for marketing
research. This method is called text mining based on concept extraction. The word and the
compound word associations are represented by concept vectors that automatically extracted
from word co-occurrence in open answers of questionnaires. In this method, the synonym
dictionary registration is not required for text analysis and the analyzed results registered as
the concept vectors are interactively re-usable for the next analysis step.
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