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Toward the realization of an automatic reference service system for libraries

~The integration of secondary sources in the Web and primary sources in libraries~
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While using Web search engines plays a central role in information retrieval, the outputs of the
Web search engines have several problems: for example, it is difficult to find necessary information:
and there are not a few information with low reliability. These problems can be solved with using
libraries. However, the information and resources provided by libraries have the following problems:
those are not properly organized for ordinary users; and those are less contemporary than the infor-
mation on the Web. To improve the situation, we aim at realization of automatization of reference
service that a librarian provides by using library resources integratively such as information retrieval
meta-knowledge, book classification system (NDC:Nippon Decimal Classification, BSH:Basic Sub-
ject Headings), and Web resource(for example, Wikipedia and Web Directory). As the first step,
we implemented an integrated browsing-interface of classification systems. Furthermore, we applied
a category matching method HICAL to classification system integration of the Web directory and
library resources.
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