FEEEA WL R 2008— FI —90 (3)
IPSJ SIG Technical Report 2008— DD —65 (3)
200873728

CMS Y —nWa2RH LA TA Y R— L F—DRE

REFREZ®  PHHEIET*

RSt A T 7T 0" RPER S E R g *

R

RILTHE, A =%y FOBERIZL Y, FAQ (£ H2ERE) NELETO Web ~— iR
ENDEI ol LALHELZ L, ROV R— s OFBEZ /WS T, HBE— Mohn
HARMbEEESNRNE VS ERELIEEL TV E, 22 Tid Web ~2—30 FAQ 1250 C.
2= ORMBEEH EXE D DI Wiki 2o 7 FIERIRET DS,

A proposal on online customer service using CMS
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Abstract:

Actually, we can see a lot of ‘Frequently Asked Questions (FAQ)’ pages on the website
of vendors accompanied with Internet democratization. However, now we have many
problems about the pages, then in fact, many end-users still depend on
‘bricks-and-mortar’ support. This provokes other serious problems, for example, the
total support cost has never been ameliorated. In this report, we propose a method
using Wiki concerning web page FAQs for improving customer’s satisfaction level.
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