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Decision Support System in an Enterprise Information System

Sadamichi Mitsumori .

Systems Development Lab., Hitachi Ltd.

A computer is a universal Turing machine if it can arbitrarily increase its storage capacity
according to the scale of the problem to be solved. With the computer, if a problem can be:.defined
logically, it can be solved within a definite time. Many people have the simpliest view that a
computer is an all-around logical machine because many information processing systems have been
successfilly developed and operated. )

Therefore, current computer technology is considéred to be applicable to any problem including
creative activities associated with human intelligence. Some people think that the only problems

to be solved in the field of computer téchnology are programming productivity and hardware performance.
However, this view is incorrect. ‘

Professor von Neuman invented a computer to assist in his creative activities. Since then,
the academic community has used computers for this purpose, but the business community has not as
yet done so to a significated degree. This implies some flaws in current computer technology.

This paper discusses the reason, and proposes information processing technology to assist human
creative activities in a business enviroment.
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