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New approaches to information systems research were first introduced as critiques to the
positivistic approach. This paper examines main peints of these critiques, and then, sets a
framework for comparing characteristics of those new approaches, using Burrell and Morgan’s.
Taking the phenomenological approach as an example, it tries to show illustratively how rad-
ically phenomenology differs from positivism with regard to the views on science, human, and
organization. Some suggestions are made as to further directions of new approaches for the
development of theory and practice.
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