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THE CURRENT SITUATION AND PROBLEMS RELATED TQ INFORMATION-ORIENTED PROGRAMS PROMOTED
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The Hino City Office has worked out information-oriented programs for the residents
as its basic policy.Programs were firstiy implemented in 1968 in processing local tax
and municipal property tax. However, as the usual information system could no longer fully
function to meet residents requirements swiftly and to improve services for them, a new
system enabling each department to effectively conduct works aided by the information
provided by the basic residents registration ledger has been introduced by further
computarizing the operations, yielding satisfactory results. Nevertheless, confronted by
problems in developing and managing such system, etc. further promotion of information-

oriented mechanism is suggested.
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