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A NEW ORDER SYSTEM FOR COOPERATIVES
USING HANDY ORDER TERMINALS

Takaharu Hayvashi
F CONSUMERS COOPERATIVE SOCIETY
1-20-1, Hakataekimae, Fukuoka-shi, Fukuoka, 812 Japan

We developed a new order system for direct selling in cooperatives. Generally
cooperatives operate direct selling, where each group of several (about 5 to 10)
members order foods or commodities in weekly catalogs together. OCR (optical
character reader) is most commonly used for processing orders ffom members.
Because OCR-based system requires much time for delivering, gathering and
processing each OCR-sheet, we can not reduse cycle-time for ordering. Instead
we developed a handy order terminal and an automatic order receipt system. As
a result, our new system allows members to order via telephone line, and
reduces time and realizes paperless in ordering of cooperatives.
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