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STUDY OF PERSONAL COMPUTERS USE BY END-USERS AT HINO CITY OFFICE
Jiro Ohtani ’ Hiroyuki Matsutani

Hino city Office Tama Institute of Managemet and
Information Sciences

2-7-2, Tamadaira, Hino-shi, 4-1-1, Hijirigaoka, Tama-shi,
Tokyo 191 Japan Tokyo 206 Japan

The use of Personal computers by Hino City Office started with tax administration in 1984.
Now, along with the installation of Personal computers by Electronic Computer Secton, the use

of stand-alone becomes commom among people.

The study shows that out of 122 services currentry using Personal computers with stand-
alone at Hino City Office, 47 services use spreadsheet, 57 use database, and remaining 18 use
other various softwares. Indepartment-wide, 30 out of 53 departments, i. e. 60% of all utilize
Personal computers. the extent of system developmemt by end-users is relatively high,

For further system development, it is clear that each of end-users should consider him-/
herself not only as an end-user, but as an active participant to the development scheme of
end-user computing,
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