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Quality of Information System : Studies on the Success Cases

Takuro Munezawa
Niigata University fo International and Information Studies

45-1 Katahata,Sakata,Niigata-city, 950-22 Japan

In order to explicate the quality of information system, such the success cases of information system
in Japan as Yamato's NEKO system, Toyota's JIT production system and Kao's integrated
information systems are investigated. All of these succeeded information systems are utilized with
customer satisfaction to contribute to accomplish the new business and the competitive advantage to
the firm, by building the new systems of marketing, logistics and production. This was realized by
the procedure that the requirement specification for creating the new business process was defined by
innovating break through to solve the fundamental problems that existed in the bottom of the
obstructions through the process of building the information system. This means that the attractive
quality of the information system is the better quality of the requirement specification and how it is
included the exact contents to satisfy the users.
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