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Study of an Evaluation System based on Multivariate Analysis
of Online Collected Information

by Masao Tsuchiya and Toshio Matsunaga
Department of Information technology, Tokyo Engineering University
1401-1 Katakura-cho Hachiouji-shi Tokyo 192 Japan

A questionnairie form is usually used in case of surveying customer satisfaction for new products
- or in case of investigating the class evaluation in the university. On the other hand, it is recently
increased for customer to access homepages publishing new products on WWW, therefore, it is easy
for them to procure the information concerning new goods or products and to forward demands for
these goods to the information provider.

This paper describes an evaluation system based on multivariate analysis of online collected
questionnaires on WWW. This prototype system has some features to make up and edit questions of
investigation for objects, collect answers about questions, process them statistically based on
multivariate analysis and display the results graphically.
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