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An application result of Japan Quality Award Criteria
for IT consulting business
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Abstract

There has been a change of an idea that the value of a company. A company should do more
than creating good products and services to be valued. Japan Quality Award(JQA) and its
criteria offers methodology of evaluating a company, and the criteria is applicable for IT
consulting firms. This is an example of how we can apply JQA assessment for IT consulting
firms and contribute their increasing company value. We appreciate it if you recognize the
effectiveness and issue of the JQA assessment applying IT consulting firms as we tried it our

organization twice.
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