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By spread of barrier-free facilities, many administrative offices and nonprofit organizations have
considered constructing a Web-based map system as a method for sharing information of the accessibility
of buildings and roads. However, it is not easy for conventional approach to ensure a high level of user
satisfaction. We have developed a new support system for accessibility improvement activities and
information sharing of facilities accessibility, and we are promoting applications based on citizen
participation in lwate area. This paper describes overview of experimental system and evaluation of its

operationa use.
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