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A method to ask system engineers for a system specification
understandable to end-users.

Hiroshi Hayashida, Michio likura and Tohru Yoshioka
Nippon Institute of Technology

An end-user didn"t fully understand the system specifications supplied by the system engineers, and
approved it believing that the engineer wrote it with a clear understanding of his/her requirement. But
at system delivery, it came out that the system doesn"t meet the requested specification. Not a few
end-users should have had this kind of trouble.

There are 2 possible solutions for end-users to avoid troubles like this:
solution 1: acquire information-processing technology skills
solution 2: ask their SEs to supply specifications that they can understand
To achieve 2 above, authors of this document have studied a model of system specifications which is

understandable to end-users and are going to report it.

(System
Description Diagram)
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(Problem Analysis Diagram)
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