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A study on the role and its development process of information systems for general insurance
products~From a viewpoint of the manufacturing theory and changes in surrounding environment~

Toshio Kinoshita™
*Products Planning Group, Products Planning Division, General Underwriting Department,The Nisshin
Fire & Marine Insurance Co.,Litd.

Abstract :

I studied from a viewpoint of the manufacturing theory about "the role and its development process
of information systems" for general insurance products.
Study also includes analysis based on actual cases that, how environment changes triggered by
quality problems such as errors in contract contents influenced "the role and its development process
of information systems" for general insurance product.
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