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Study of Information System supplement of interpersonal communication
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ABSTRACT
Nowadays, due to the diversification of lifestyle and sense of values, interpersonal communication

between condominium residents are being diluted, and as result, here emerge new type of risks such as

troubles between residents that could be escalated to lawsuits and going slum through aging of the buildings.

We have studied if an information system can be a supplement of interpersonal communication among
residents communication, so that it enables to enhance the consensus building ability within community to

hedge the new risks and the residential satisfaction of the community.
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