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A Study of Human Interface of Electronic

Mail S f stem with Screening Functions .

Masami Ujiie

NTT Telecommunication Networks Laboratories
1-2356 Take Yokosuka-shi Kanagawa 238-03 Japan

Service functions and human interfaces for electronic mail system with
capabilities of screening received mailes are studied. 9 attributes of mail (ex.
subject, originator, priority, reply period etc.) were selected as screening criteria,
refering CCITT recommendations for MHS service. These attributes are used for mail '
application such as forwarding and addressee tlacking. "Integrated screen processor”
being on the market are used for flexible human interface of this electronic mail
system.

This paper describes results of the above investigation.
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