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A Module providing Context Sensitive Guidance
with Application Program

Toshiya Mori, Motohiro Kitano and Tatsuro Kyoden

Information Systems Research Laboratory,
Matsushita Electric Industrial Co., Ltd.
1006 Kadoma, Kadoma City, OSAKA, JAPAN, 571

These days word processors and personal computers are coming into wide usage. They were used by
special people in the past, now they come into general usage. As a result, they have various functions
and tools for various users. They are becoming high-functional and complex. In this report, we made
it clear that computer systems had major problems (e.g. difficulty in command retrieval, canned online
help messages and no function to elevate the user’s knowledge about application) in user interface. So
we developed active guidance and passive guidance. Passive guidance is to produce command retrieval

and context sensitive help. Active guidance is to offer the most helpful command to users.
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