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An operation evaluation model named DTM or the dual task model was developed for
the purpoée of evaluating the user interface of the car navigation system. The
mode! comprises of the unit operations and the combination rules. The measure

of the evaluation is the total time required for the operations which is the sum
of the sequence of the unit oberations. The model can evaluate both the situat

ions of the single task and the dual task and can express.the operation structur

e visually. High degree of correspondence was found between the experimental va

[ues‘and the estimated values
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