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An Ecological Interface Design

for an Interactive Diagnosis Support System

Yoko ASANO and Katsuhiko OGAWA
NTT Human Interface Laboratories
1-2356 Take Yokosuka-shi, Kanagawa 238-03 JAPAN

An ecological interface is necessary for effectively supporting interactive diagnosis over the
phone. This paper develops the ecological interface from an analysis of cognitive work.
Dialogues of interactive diagnosis are analyzed based on means-ends and whole-part abstraction
levels. Moreover, an operator control strategy and a customer control strategy are found through
an analysis of mental strategies. An ecological support system for interactive diagnosis is then
proposed based on the dialogue and the two strategies. '
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