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The influence on a User of Voice or Text Media
Tsuyoshi Ebina Akira Ito

Kansai Advanced Research Center, CRL, MPT

We are focusing on the voice media as a tool for transferring initiative from humans to machine.
Hence we iniestigaﬁe the influence on human behavior by text and voice media. Users play the game
of PATIENCE. In the game, text and voice messages are used to inform the hint for finding.a number.
We compare the user’s response to the reference rates. Voice messz;ges are more often referred to than
text messages. This is becauise voice messages attract the user’s attention more readily, and therefore

the user often changes his task plan.
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