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A multi-modal Humanoid User Interface (mmHUI)

- An Experimental Narration Agent (Rachel) -

Kaoru SUZUKI, Osamu YAMAGUCHI, Kazuhire FUKUI,
Eiji TANAKA, Takaaki KURATATE, and Natsuko MATSUDA

Toshiba Kansai Research Laboratories
8-6-26,Motoyama-minami-machi, Higashinada-ku, Kobe 658, Japan

We are focusing on a multi-modal Humanoid User Interface (mmHUI) as a new command processor
of social systems for none-expert users. We developed our first experimental system named "Rachel",
a virtual narration agent. After detecting the user by processing images, Rachel greets the user and
introduces herself, complete with facial expressions. We have demonstrated Rachel to more than 100
people, and found that many people were interested in a computer which has her own face and voice.

However, many technical gaps still remain in building a perfect human-like agent.
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