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Intelligent Interaction System Using a Human-like Computer Character Interface

1zumi Kohno, Dai Kusui, Shujun Yoshizaka, Shin'ichi Uwakubo
Human Media Research Laboratories, NEC Corporation
8916-47, Takayama-cho, lkoma, Nara630-0101, Japan

A ticket reservation system using a human-like computer character interface for natural human
computer “interaction was developed. This system can present a user services currently
available and navigate to input data with the Interaction-Flow, which represents interaction
scenario, with three character's media: nonverbal information (ex. gesture or facial expression ),
speech and words. The interface building tool and the method for automatic animation control
are provided in order to develop and revise the system easily. ‘
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