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Human Navigation Processes on the WWW

NORIKO SHINGAKI' and HISAO NOJIMA t

The purpose of this study is to compare the human navigation processes in the real world
to those in the virtual world, that is, the World Wide Web. We compared the two processes
by asking subjects to do some information retrieval tasks. There are such similarities as the
use of cognitive maps, and the importance of cues (use of landmarks in the physical world,
and use of the layout information). The arbitrariness in the design of the WWW pages made
it difficult for users to guess where the target is located in the Web. It was found that in the
virtual world task, subjects estimated their performances higher compared to subjects in the

real world task.
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