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Communityware situated in real-world contexts
— Towards Personal Agents that Mediate between People —

Yasuyuki Sumi
ATR Media Information Science Laboratories

This paf)er presents a notion of communityware situated in real-world contexts by presenting our ongoing
project of building a guidance system for exhibition tours. The user of our system carries PalmGuide, a
hand-held guidance system, while touring an exhibition. A personal guide agent runs on PalmGuide and
provides tour navigation information, such as exhibit recommendation, according to the user’s contexts,
i.e., personal interests and temporal and spatial situations. The guide agent running on PalmGuide can
migrate to and provide personalized guidance on individual exhibit displays or information kiosks that
are ubiquitously located in the exhibition site. We also show AgentSalon, which facilitates face-to-face
knowledge exchange and discussion by people having shared interests; SmartCourier, which allows its
users to share their memos on documents; and ComicDiary, which automatically creates a personal diary

in a comics style.
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