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A Design of Face-to-Face Communication Support Systems Based on On-line Chat

Setsuko HIRAMITSU ', Masahiro SHIRAI', and Takahiro SUGIYAMA "

We describe a design of face-to-face meetings to activate communications based on

an on-line chat system. To examine the significance and the efficiency of chat, we made

two experiments to inspect thinking of participants, and to examine voices in meeting

and on-line chat. We acquired some useful knowledge about new communication cycle

and a support system to activate communication in meeting through these experiments.
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