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Multicket: An Interface for Dealing with Multiple Clients Using Video Tablets 
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We investigated the possibility for one operator to deal with multiple clients simultaneously. In vocal communication, it is difficult to 

handle multiple clients simultaneously. We, therefore, adopted a method that takes advantage of visual handwritten information. As a test bed, 

we have developed a prototype system to support the task of ticketing at railway stations. Multiple customers submit requests to an operator, 

and the operator handles the simultaneous requests with the help of computers. Our experience with the prototype system has revealed the 

feasibility of handling multiple clients simultaneously, the importance of scheduling support mechanism, and some implications for further 

research. 
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• Simultaneous communication
with multiple people

• Mutually independent context 
1 Simultaneous multiple communication(SMC) 

2.1. 

2.2. Multicket System 
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To KyotoTo Kyoto

Osaka
Osaka

One window for
one client

2 Multicket

2.2.2. User Interface 
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2.3. 

2.3.1. Procedure 

島貫
テキストボックス
-11-



2.3.2. Results 
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CL: Waiting time

OP: Send ticket CL: PurchaseCL: Complete

C2

C3

Usability factors 2C 3C
OP: Confusion Less Often
OP: Speculative search Frequent Rare
OP: Scheduling support Useful Crucial
CL: Waiting time Quite short Quite long

1 OP
CL

2.4. 

face-to-face

one-to-one

1

Multicket

resume-support

2.5. 
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