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An Estimation of User’s Busyness Based on the Schedule Information

Chie Miyabashira, Daisuke Tsutsumi, Itaru Kuramoto, Yu Shibuya and Yoshihiro Tsujino
Kyoto Institute of Technology

Awareness information is important to make a smooth communication. However, awareness information is not
enough in the distributed environment. We focus on "the busyness" as a kind of awareness information. The
busyness is a level of a person’s interruptibility and means whether he/she has time to communicate with others
or not. We consider that people feel a time pressure from their own tasks, they have tasks, and we propose
"schedule-based busyness" as one of the quantitative factor of busyness. We deﬁne schedule-based busyness by

the deadline of user’s tasks, by subjective amount of work time, and by free time until the closest deadline.
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