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A study of the structure of website for the cellular phone

Harumi Saito™!, Yoko Asano™!

Abstract - When we use a cellular phone for web browsing, we can see only a small part of the contents at any
one time because of the small screen. We have examined website designs for cellular phones that solve this
problem and make it easier for cellular phone users to access contents. For this purpose, we conducted
experiments that examined the effect of page length and the structure of links on the user's understanding or
impression of websites. We found that subjects preferred the design in which each page consists of just one block
of contents (e.g., chapter) without regard to page length. In addition, placing more detailed menu lists on the top
page and using page numbers are effective in preventing users from 'getting lost in the website'.
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Fig. 1 Two Conditions in Experiment
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Table 1 Assignment Matrix in Experiment
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Fig. 2 The Results of Subjective Estimation
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