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Communication Support System based on
Experience Sharing around Bookshelves

Kanako Miki, Yasuyuki Sumi, Toyoaki Nishida
Graduate School of Informatics, Kyoto University

This paper proposes a bookshelf system to facilitate communication among research group members
based on shared experiences around the bookshelves. Our daily experiences such as collaborative works
and chats in research laboratories are effective to share tacit knowledge, e.g., awareness, commonsense,
and know-how, etc. Especially, our behavior and conversation in front of bookshelves imply personal
interests and knowledge. This paper proposes a system that captures our conversations and behaviors
as tractable parts of our experiences shared in the laboratories. The captured experience scene data are
linked to relevant books and other members by bibliographic information of selected book and users’
profiles. Also, the accumulated data and associated information are reused to enrich other members’
”hookshelf experiences” according to their situation.
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