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Abstract We proposed “Adaptation Gap” that indicates the differences between the users’ expected functions of the
artificial agents before starting their interaction and their felt functions after the interaction, and we have been investigating the
effects of this adaptation gap on the users’ various aspects, such as subjective impressions, behavioral strategy or biological
signals. In this paper, we introduced our recent investigation about the effects of adaptation gap especially on the users’
subjective impressions about the artificial agents.
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