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Analysis of Social Telepresence
Experienced by a Robot’s Operator

Yuki Murakami Hideyuki Nakanishi

Daisuke Nogami Hiroshi Ishiguro

Department of Adaptive Machine Systems, Osaka University

Recently, various robots capable of having a video chat with distant people have become commercially
available. This paper shows that the movement of these robots enhances the social telepresence that the robot
operator feels. We conducted an experiment where a human subject was allowed to control the robot to move
forward or backward, to rotate right and left. In addition, we contrasted this with the case where the robot was
not controlled by the subject. In this experiment we found that the social telepresence was enhanced only when

subject control the robot to move forward or backward.
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