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[-CEM: An Intelligent Communication System
-Applied to Co-authoring

Norihiko MATSUURA, Go FUJINO, Shin-ichi HIRAIWA, Kazuhito KOJIMA and
Yutaka MATSUSHITA
Faculty of Science and Technology, KEIO UNIVERSITY
3-14-1, Hiyoshi, Kohoku-ku, Yokohama,223 JAPAN

In this paper, we describe I-CEM, a groupware designed for supporting computer-based
communication using E-Mail. Members in a project team often use the formalized tem-
plates which imply the official information such as meeting announcement, meeting report,
bug-fix and so on. Nevertheless these kinds of the templates are suitable for storing and
sharing among all the members, these templates cause the shortage of information and mis-
understanding between the senders and the receivers of messages because these templates
can not include the additional information that doesn’t depend on the structure of them.
Therefore, in order to support an intelligent communication and reduce such a misunder-
standing, a communication system should be required to realize a mechanism for adding
non-structured information informally independent of the structure to the formalized in-
formation. Furthermore, we describe a usable example of I-CEM applied to co-authoring
of documents.
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