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Necessity of Communication Environment in Informational Space
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In this paper, we focus on explicitly on tools to enable informal communications in contrast
to most of the existing approaches of groupware applications. Furthermore, we describe the
necessity of constructing “informational space” as a virtual space on computer networks in
order to support such informal communications.

The establishment and maintenance of a personal relationships is as indispensable in the
informational space as in the physical space. We describe the concept of informational space
on computer networks and the sample tools for collaborative work in this informational
space including the mechanism which provides the opportunities for spontaneous, informal
interactions and encounters with both known and unknown people.
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