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A Knowledge -awareness oriented
knowledge transfer support env1ronment CATFISH
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From two-year experience with a know-how management system(FISH), the importance of
cooperative‘proc‘ess cognition improvement as a cooperative work supportl background is
discussed. The gfoup‘ s cooperation orientation should be improved by awareness sharing. A
new concept of Knowledge Awareness is proposed. Itis an environmental characteristics to
subbort cognitive process among group members to be aware of cooperative information
sharing. Three elements, knowledge cognition, process cognition, meta information detection
are discussed. A knowledge awareness.oriented knowledge transfer support environment
CATFISH(Collaboration Aware know-how Transfer environment on FISH) is designed. In
addition, mechanisms to group unstructured information and to recognize organizational
knowledge category are presented. These elements of service for general awareness support in
information sharing are important as the background bases for cooperative work support.
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