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A descriptive model for the interactive process - EDC model -

Masaaki Kurosu, Kaori Kashimura

Design Center, Hitachi Ltd.

In order to introduce the tele-communication system effectively, it is necessary
to analyse the actual interactive process and grasp the real state of the
communication adequately. We proposed a descriptive mode! named EDC model whcih
presupposes that the process of the interaction consists of three sub-processes
i.e. the development, the expansion, and the convergence. This model was
developed for evaluating how effectively and how efficiently the interaction

was achieved. In the model, the interaction process is separated into three
sub-processes mentioned above along with the temporal axis with respect to the
verbal and behavioral aspects. Each verbal and behavioral action is given a
specific label according to the content of the discussion. An example is

presented with regard to the actual discussion.
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