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abstract

Office workers spend much of their time in meetings. It is widely recognized that intellectual
teamworks, such as planning, problem solving, decision making and coordination, are critical parts of an
organization management. Meetings, however, are often not productive and effective because of poor
facilities and environment. We think that it is important to develop theoretical frameworks for the design of
the meeting environment to support intellectual teamworks through the utilization of computer and
communication technologies. In this paper, we show a design model of the computer supported meeting
environment (CSME) through our history in the development and evaluation of the CSME. Our design
model (COGENT design model) consists of three dimensions; computer and communication facilities design,
space design, and design of CSME operation and maintenance. And we also developed a new CSME as an
instance of the COGENT design model for software engineering tasks.
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