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On a Method of Workflow Optimization
Hiroyuki Tarumi, Kenji Yoshifu, Koji I{ida

NEC
Kansai C&C Research Lab.

This paper proposes a workflow optimization system, which changes workflow management
according to the users’ schedule data and the goal of organization, For example, it modifies
the job deadlines if one of the user involved in a workflow takes a long business trip, and it
modifies job priorities if the goal of organization is changed. This system is based on the
multi-agent technology. This system is also viewed as a cooperative schedule management
tool.
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