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Abstract

It becomes popular to use Trouble Ticketing Systems for trouble shootings in the network management.
However, since currently available systems like Netlog or Concert Ticket System do not support functions for
scheduling of trouble shooting tasks, communicating among network ndana.gers, and systematically analyzing
registered tickets, while theses fucntions are considered to be essential for network trouble shootings. In this
paper, we address problems around currently available trouble ticket systems in the case that they are applied
for network management tasks, and requirements on the trouble ticket system are pointed out. Finally, we

propose the T3 (Trouble Tracking Ticket System) and show its design and implementation.
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