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The Effects of Table of Contents for Glaphical Information
Service on WWW

Akira Sakamoto, Katsuya Arai, Hiroshi Nakaune, Eiji Kuwana
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3-9-11 Midori-cho Musashino-shi Tokyo 180 Japan

When someone gets information by WWW, he/she must trace many links until find-
ing out information which is needed. If target infomration was Multimedia data (e.g.
graphical, video data), data transmission time will be very large at one session. Then it
takes a long time to find information totaly. One solution of this problem is the way that
a server shows all service structure to a user. In this paper, we report a user behavior
in case of using a table of contents, that is the simple mechanism of showing service
structure to the user efficiently. At result, users do not find out an existence of the table
of contents and the simple mechanism was not used. This result shows a importance of
efficiency page design and nessesity of navigation actively.
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