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The internet-related technologies have established world wide community with distributed huge amount of
contents. They brought us much convenience while it is difficult for us to find ones we want efficiently. As an ap
proach to make that situation better, we have proposed Common Agent System Architecture(CASA), which allo
ws us to set up and provide multimedia services easily in distributed computing environment by personal softwar
e agents with role, policy and relationship on the real-world basis. In this paper, the requirements needed for Ope
ration, Administration and Management(OA&M) of a software platform on which agents are handled and mana

ged based on CASA characteristics and basic idea for its design and implementation are described.
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