INVFAF 1 7RESHBLE 101-10

A a—%tEFaYUTg
(2001. 2. 20)

Web kCOo—FOBEESE A - EIEN L 27 hORE

WBHT EABSD
BATA « B T A (B) BRI

Web ECOEBT 7Y r—a s (LI Web 5 AP) OREAERICHL, 2—FORMAAFARE
EFVUDCHE L TOL S REEL 2o T 3L FHITE 3, EAFETAINEB LTI HETI.
2—PENENEDPHED X P ORERKE VN, —F, 2—FOBER R F N L YUCRHLT B 72 ic,
~IVTHRE DD IAL MR DTN AP BRRIC TR EZUES UTRE 21T HFiENHH, LrL, —
DONR=-VIZEL OFEREMMT DL APHABOHESER LR FRPPoTLE I, FZTEART
12, BB X REELIME DD, Web ETCO2—VOBREFHREFH/N D ICEIEE L BENIZITH @
B¥EE T 0 ¥ A 7S AT AWebAttendant ZRET B, EiZ, Web LOHHELRE AP LI WebAttendant
I L B EFE Y — R 2 ERIICREE L2, ZOFIR, BERIC YW TRET 3,

A Tutoring System on Web based Applications based on User's Activity

Yuko IKEHATA, Toshio SOUYA
Tokyo Research Laboratory, IBM Japan

In connection with the rapid spread of the business applications on Web (following Web business AP), how to
relieve various levels of skill among users of Web business AP becomes an issue. This paper proposes a tutoring
prototype system, called WebAttendant, which features the ébility to automatically carry out individual
instructions based on the user's Web operation information. This functionality could lower development costs for
Web APs. Moreover, this prototype system experimentally was used as a tutoring service on an internal site. The
advantages and problems of the system are examined.
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