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Programming by E-mail: a Programming Environment for Novice Users

Yoshinori Aoki and Hiroshi Maruyama
IBM Research, Tokyo Research Laboratory

Abstract

Web services are a remarkable technology in which the programming interfaces of Web-based services are provided
as XML-based interfaces. Internet-ready information appliances are also being developed which allows us to control
them via the Internet. Hence, we will soon be able to control various kinds of services through the Internet. Such
services include transaction services such as payments, notifications of stock prices, and controlling air conditioners
in the users” homes. After such an environment has been created, it will be necessary needed to provide a
programming environment with which end users can easily create their own services for themselves by combining
such Web-based services. This paper proposes a novel programming environment which allows novice users to
easily create programs by e-mail.
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