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Proposals and Implementations of Service Resource Management
Methods for e-business Operation.

Yu Miyoshi®, Tatsuyuki Kimura®, Takeshi Marushima®™, Souhei Majima’

Abstract :Recently, e-business providers like xSPs have launched e-business services with high added
value. And business is becoming more and more dependent on network services. Therefore, we must
provide network and operation services that are reliable. In the competitive business environment of the
future, it will be very important to a network carrier how a new service can be started before other
carriers, how various services can be produced, and how an appropriate QoS can be guaranteed for each
service.

We are developing a Service Resource Agent (SRA), which is an Operation Support System (OSS). It
provides essential functions and information for e-business and is intended to enhance our network
services by providing various operation functions to e-business users. This article describes its

architecture.
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